
Dean Veall  
An experienced science communicator with over 10 years’ experience of developing and 
delivering public engagement activities in museum and university settings. I have extensive 
experience of collaborating with scientists to produce informal science learning opportunities 
that engage public participants with science and the natural world.    

07821 888 469 

dean.veall@gmail.com 

deanveall.wordpress.com  

Employment 

Learning and Access Officer          September 2012 – Present 

Grant Museum of Zoology, University College London  

As Learning and Access Officer I lead audience engagement at the Grant Museum. I am responsible for the strategic development 
and delivery of the schools, family and adult learning programmes. The role is a key part of the delivery of the public engagement 
agenda at UCL Culture supporting UCL researchers to undertake public engagement activities with a variety of audiences.  

Duties and responsibilities 

 Manage, develop and deliver the public learning programmes for schools, families and adults. 

 Work with UCL researchers to develop and deliver innovative public engagement activities using the collections and 
spaces of the Grant Museum of Zoology and other museums at UCL Museums. 

 Work with the exhibitions curator to develop a research driven exhibition programme and deliver a public programmes 
that deepen audience engagement with the exhibition content. 

 Manage the Museum’s Student Volunteer programme overseeing a team of 30 students across different areas of the 
Grant Museum's work. 

 Manage marketing and communications plans for the Museum’s public programme including writing press releases and 
creating content for blogs and newsletters. 

 Use social media and other digital tools to engage the audiences with the public programme.   

 Act as a reference point for UCL researchers based in the Centre for Biodiversity and Environment Research undertaking 
public engagement providing guidance and embedding a culture of public engagement. 

 Manage the evaluation and monitoring of the Museum’s public programme. 
 

Key achievements 

 Managing and producing a public programme of around 60 events a year that has pushed boundaries and innovated 
museum practice. Using exciting formats and collaborating with performance companies, artists and researchers, the 
programme has demonstrated how collections and museum spaces can be used to connect audiences with research. 

 Designed and delivered the Natural History Public Engagement Bootcamp, a four week training programme that aims to 
support scientists’ development of public engagement skills. These sessions were aimed at scientists based in natural 
history institutions in London including the Natural History Museum, Kew Gardens and the Zoological Society of London. 

 Produced the Whale Weekender, a large scale participatory specimen conservation event where public audiences were 

invited to help reassemble and cleaning of the Museum’s Northern bottle-nose whale. 

Lifelong Learning Officer                June 2010 - September 2012 

Winding House Museum, Caerphilly County Borough Council   

In my position as Lifelong Learning Officer at Caerphilly County Borough's Winding House Museum I was responsible for the 
development and delivery of learning activities.  

 

Duties and responsibilities 

 Develop and deliver a Schools Service programme of object and inquiry based sessions inspired by the collection. 

 Form strategic relationships with other museums and heritage organisations in south Wales.  

 Develop partnerships with Caerphilly County Borough schools to support the delivery of the National Curriculum.  

 Develop marketing strategies and deliver against marketing objectives. 
 

Key achievements 

 In 2010 the Schools Service delivered programmes to only a handful of schools visiting, in just two years the number had 
grown with 36 schools visiting with over 2400 pupil. 

Education 

B.Sc. (Hons) Zoology, Upper Second Class           2003-2006 

Imperial College of Science. Technology and Medicine. London 

mailto:dean.veall@gmail.com
https://deanveall.wordpress.com/
https://www.ucl.ac.uk/culture/grant-museum-zoology
http://your.caerphilly.gov.uk/windinghouse/
https://www.imperial.ac.uk/


Science Educator                             December 2006 - June 2010 

Natural History Museum  

Working as a Science Educator for four years I developed extensive experience of delivering informal science experiences for a 
variety of different audiences. 
 

Duties and responsibilities 

 Delivery of the learning programme for schools exploring Museum science through; workshops with Museum scientists, 
large scale science shows and gallery and specimen based workshops.  

 Facilitating and hosting ‘meet the scientist’ sessions for school and families audiences. 

 Delivery of outdoor workshops and specimen handling trolley based activities for families. 
 

Key achievements 
As a senior member of the Science Educator team I chaired the professional development steering group that promoted the 
development of reflective practice amongst the team. This work involved leading reading groups, collaborative workshops and 
peer to peer reviews. 

Programme Developer                  December 2007 – June 2010 

Natural History Museum   

Following footprints was an innovative informal science learning programme at the Natural History Museum for foster families 
and looked-after children. Following footprints consisted of a programme of visits to the Museum where families chose and 
learnt about a specimen from the collection before leading public tours of the Museum’s galleries.   
 

Duties and responsibilities 

 Project conception, development and delivery of a programme consisting of four bespoke family workshops delivered that 
aimed to engage young people who may be at higher risk of social exclusion. 

 Development and management of a strategic relationship between the Natural History Museum and the looked-after 
children education team the Royal Borough of Kensington and Chelsea (RBKC). 

 Project management including budget management of £30,000 over three years 

 Raising funds to support the delivery of the programme with £17,000 generate through various funds 

 Evaluation management; reporting and presentation of project outcomes to stakeholders 

 Representing the Natural History Museum on the RBKC’s Youth Service Management Groups steering group 
 

Key achievements 
Following footprints ran for three years and successfully engaged 20 foster- families and over 200 of their families and friends 
with the natural world by connecting them with scientists collection at the Natural History Museum.  

Publications 

 Veall, D. et. al. (2017). Museums on Prescription: A guide to working with older people. National Alliance for Museums and 
Health and Wellbeing. 

 Dillon, J., DeWitt, J., Pegram, E., Irwin, B., Crowley, K., Haydon, R., Knuston, K., Veall, D., and Xanthoudaki, M., (2016).           
A Learning Research Agenda for Natural History Institutions. Natural History Museum, London. 

 Veall, D. (2015). University Museums as a Space for Inquiry. School Science Review, v.97, no.358, 2015 Sept, p.74-78. 

Conferences & Presentations 
 Presented Experiment/Innovate/Transform at Digital Past Conference by Royal Commission on the Ancient and Historical 

Monuments of Wales (February 2018) 

 Presented Good Practice Guide for Working with Older Adults at Museums on Prescription organised by National Alliance 
for Museums and Wellbeing (September 2017) 

 Presented Providing inquiry-based learning experiences: how?  And (R)evolution! Give natural history museums back to 
grown-ups! At The European Network of Science Centres and Museums (June 2017) 

 Convened and presented at Theatrically Re-imagining Collections Conference (April 2016) 

 Convened and presented at Engaging the Senses: Object-based Learning Conference (February 2016) 

Research interests 

I am interested in the development of research-practitioner partnerships: bridging research and practice, health and wellbeing in 
museum and cultural settings, the impacts of participating in informal science learning and cultural experiences for audiences 
particularly young people, how to engage adults audiences with the science of the natural world with reference to the climate 
change and biodiversity loss and the role of performance in science communication. I have experience of participating in three 
research-practice partnerships: 

Museums on Prescription (2014-2017): investigating the impacts of socially prescribed programmes on health and wellbeing.  

Educationally Engaged Scientists (2015): understanding the impact of collaboration between learning practitioners and scientists.  

Between Spaces (2017-2018): a pilot study investigating young people’s experience of culture in mental health in-patient settings.  

http://www.nhm.ac.uk/
http://www.nhm.ac.uk/
https://deanveall.files.wordpress.com/2017/01/mop-good-practice-guide.pdf
https://deanveall.files.wordpress.com/2017/01/uk-natural-history-research-agenda.pdf
https://deanveall.files.wordpress.com/2017/01/university-museums-a-space-for-inquiry.pdf

